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GENERAL PET INFORMATION

 
OWNER INFORMATION

Name(s) _______________________________________________________________________________________________________________________________________

 Address _______________________________________________________________________________________________________________________________________

Phone	(Home) _____________________________ (Cell)________________________________   Email _________________________________________________


EMERGENCY CONTACT INFO   (in case you are unable to be reached in an emergency)

Name ___________________________________________________		Phone _________________________________________________
	

PET INFORMATION

Dog / Cat			Male / Female		Neutered / Spayed
                                            (Circle One)			(Circle One)		     (Circle One)

Name _______________________________________________________________	Breed ____________________________________________________________

Weight __________________	             Color ___________________________	Current Vet______________________________________________________




Dog / Cat			Male / Female		Neutered / Spayed
                                            (Circle One)			(Circle One)		     (Circle One)

Name _______________________________________________________________	Breed ____________________________________________________________

Weight __________________	             Color ___________________________	Current Vet______________________________________________________




Dog / Cat			Male / Female		Neutered / Spayed
                                            (Circle One)			(Circle One)		     (Circle One)

Name_______________________________________________________________	Breed_____________________________________________________________

Weight__________________		Color________________________	Current Vet______________________________________________________
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Grooming Agreement

All dogs must be current on rabies, distemper, and parvo vaccines and cats must be current on rabies, and FVRCP (distemper shot) in order to be groomed.   Bordetella vaccination is STRONGLY recommended for both dogs and cats as well.  Ruff & Fluff will not be held liable for animals who are unvaccinated against kennel cough if developed.  We strive to completely satisfy you.  All dogs and cats will be kept in a crate, provided water and have supervised potty breaks (dogs only).  No pet will be given tranquilizers unless provided by owner.  There may be times when the condition of the pet’s coat prevents the groomer from being able to follow your instructions.  In this case, the groomer will try to call you.  If unable to reach you, the groomer will use her best judgment in grooming based on the best interest of the pet.  The groomer will call you when your dog is done and ready to be pick up.  Some days are more hectic than others so pick up times may vary visit to visit.  We close at 6 pm Monday through Friday so you have up to that time to pick up.  Any dog not picked up by 6 pm, will be boarded and the cost will be added to your bill.  All fees are payable at time of pick up.

____________________________________________________ 				________________________________________________
Owner’s Signature							Date


Daycare and Boarding Agreement 

By choosing to utilize the services at Ruff & Fluff, I (Pet Owner) agree to the following:
· I agree to pay the rates for the service(s) rendered that are in effect at the time my pet is at Ruff & Fluff.  Services include, but are not limited to, boarding, daycare, and grooming.
· I agree to keep my dog current on rabies, distemper, parvo, and bordetella vaccinations, and cats current on rabies, RVRCP (distemper shot), and bordetella vaccinations at all times and acknowledge the pet will not be accepted for services if not current on the vaccinations.
· I understand that upon entering Ruff & Fluff, my pet will be examined for fleas.  If fleas are found treatment will be administered at my expense.
· If my dog participates in playgroup or daycare, I understand that an interactive play setting is not without risk of injury, that despite dogs appearing healthy and being handled with the greatest amount of care and foresight, dogs are not always predictable and the unexpected my occur.  I recognize and accept potential risks and agree to pay veterinary/medical expenses incurred as result of injury to or caused by my pet.
· If my pet appears to be ill, I authorize Ruff & Fluff to engage the services of a veterinarian at my expense, to give other requiste attention, and to make whatever decisions are required for my pet’s veterinary treatment.  I agree to pay all veterinary charges incurred by my pet while in the care of Ruff & Fluff.  I will not hold Ruff & Fluff liable for failure to seek veterinary attention or for decisions made under this contract.
· It is expressly agreed by myself and Ruff & Fluff that Ruff & Fluff’s liability shall in no event exceed the lesser of the current chattel value of a pet of the same species or the sum of $400 per animal admitted. 
· I understand that Ruff & Fluff will exercise all due diligence and care in the guardianship of my pet.  I hereby waive and release Ruff & Fluff, its employees, owners and agents from any and all liability of any nature, for injury or damage, including that which may result from the action of any dog including my own, and I expressly assume the risk of such damage or injury while my dog participates in or attends any function of Ruff & Fluff while on the grounds or the surrounding area thereto.


_______________________________________________________			______________________________________________
Owner’s Signature							Date
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